








Bethlehem, Waco Trouble Shooter Clinics Postponed

RVIA’s Education Department has postponed the Trouble Shooter
Clinics (TSC) scheduled to take place in early 2009 in Bethlehem, PA
and Waco, Tx. The TSC slated for March 9-13 in Elkhart, Ind. will
continue as planned.

Low pre-registration numbers forced the postponement of the clin-
ics. RVIA’ Vice President of Standards and Education Bruce Hopkins
said, “It is unfortunate that we have had to postpone two of the three
scheduled Trouble Shooter Clinics. But the current economic climate
is forcing many companies to take cost-cutting measures - it only
makes sense for us to offer the sessions later in 2009. The TSC sched-
ule for 2009 will shift to 2010 and the 2010 sched-
ule will shift to 2011.”

The RVIA staff is continuing to develop the
infrastructure necessary to support the distance

New COE Co-Chair

April Klein,
vice president of
customer support
1 services for
* | Monaco Coach
. # | Corp., has been
‘| appointed to
replace Jim Shel-
don as Co-Chair
of the Committee
on Excellence
(COE).

Klein will
team with Marty
Shea, owner of Madison RV in Huntsville, Ala.,
and former chairman of RVDA, in leading the
industry group, ensuring that dealer and manu-
facturer views are equally represented. Shea has
served as Co-Chair of the Committee since 2005.

Klein has been with Monaco Corp. for two
decades, holding various supervisory and man-

April Klein

agement positions of increasing levels of author-
ity within the company. In her current role, Klein
is responsible for Monaco’s customer service,
warranty, parts, technical publications and dealer
training program for technicians as well as
Monaco’s online parts and warranty system.

The Committee on Excellence was formed in
1999 as an all-industry effort to improve levels of
customer satisfaction among RV owners. The
Committee released final reports of its five task
forces earlier this year, outlining how best to
improve customer satisfaction.

Jim Sheldon stepped down from his position
as Co-Chair of the Committee on Excellence
upon being elected Chairman of RVIA’s Board of
Directors in September.

THE MEFILE ELECTRONICE COMPARY

14

delivery of some of the TSC classes. This effort will allow members to
support the Trouble Shooter Clinic program by providing instructional
materials that can be used in an online environment. Current programs
in production include basic electricity, NFPA 1192 for technicians,
and a customer service seminar.

Participants in the March Trouble Shooter Clinic in Elkhart will
learn to quickly diagnose and correct malfunctions in all major sys-
tems found in today’s recreation vehicles. Students wishing to partici-
pate should visit www.rvia.org or call the RVIA Education Department
at (703) 620-6003 ext. 355.

don't throw your money

Ol'JItWIth the... trashl

Your JENSEN LCD TVs will now be shipped to you in an environmentally-friendly
container. Each container will have either 4, 5, 6 or 8 LCD TVs individually packed
inside, depending on the screen size. The new containers make unloading and
storage easy. And once you install the TVs, you can reuse your empty container for
storage and repackaging. Avoid those costly dumpster charges!

JENSEN is the ONLY LCD TV

brand specifically designed and
engineered for over-the-road
application. The all-new JENSEN
LCDs are in stock featuring con-
formal coated circuit boards, a
heavy duty chassis, integrated
mounting points and front controls.

—. _' ;
electronics Contact an ASA Sales Rep today for more information! @

JENSEN LCDs are available in
197, 26", 32" & 42"

2602 Marina Drive = Elkhart, IN 46514 - www.asaelectronics.com - 1-800-688-3135 DESIGNED To MOVE [Fou[”
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RVIA Board Votes to Cancel 2009 Annual Meeting

RVIA has canceled the association’s 2009 Annual Meeting, which ~ $12.8 million budget holds the line on membership costs, including
had been scheduled for March 12-15, 2009 at the Ritz Carlton Laguna ~ membership dues, show space rates and seal fees.

Niguel in Dana Point, Calif. “We're keeping a tight lid on costs while working diligently to pro-
“With the difficult economic circumstances that the RV industry is  vide our members with the same core high quality programs and serv-

now facing, we feel it is in the best interest of our membership to call ices they’ve come to expect from RVIA,” Coon said.

off the Annual Meeting for the upcoming year,” said RVIA President RVIA’s Bylaws require that the association hold an Annual Mem-

Richard Coon. “In these tight budget times, this will help RVIA and bership Meeting, which is normally the centerpiece of the association’s

our members cut expenses, and every little bit helps.” three-day Annual Meeting. With the cancellation of the Annual Meet-
The move is in line with RVIA’s cost-cutting approach that saw a ing, RVIA will hold an abbreviated Annual Membership Meeting dur-

12.3 percent decrease in the fiscal year 2009 budget. This year’s ing Committee Week, on Tuesday, June 9, 2009 in Washington, D.C.

RV Manufacturers
Meet With FEMA

Representatives from several RV manufac-
turing companies, RVIA, RVDA and the Manu-

getting closerto

with FEMA and the Joint Housing Solutions
Group in Washington, D.C. on Thursday, Octo-
ber 30.

The meeting was scheduled for FEMA and
the Joint Housing Solutions Group to discuss

the groun wewentto faetured Housing Institure atended a meeting
the top of the dlass.

current market conditions and the capability of
RV manufacturers to build and deliver travel
trailers that meet FEMA's formaldehyde stan-

! uadraste dard of less than .016 parts per million (ppm)
. T for use as Temporary Housing Units (THUs). It

HiCkory Springs would be the manufacturer’s responsibility to
submit every emergency unit to a seven-day

formaldehyde test to determine if the unit was
below the .016 ppm standard specification.

At the meeting, FEMA officials indicated
they would only grant contracts to purchase
travel trailers as THUs in extreme situations
and noted that luan, medium density fiberboard
(mdf), vinyl gypsum, or sealants and glues with
urea formaldehyde could not be used in the
manufacturing of the trailers. It is assumed that
eliminating these materials would help in get-
ting the trailers' ambient air quality to less than
.016 ppm. If travel trailers were needed in an
emergency FEMA would most likely purchase
the trailers directly from RV dealers, in most
cases. Trailers would only be purchased from
dealerships by the state's request and would be
required to not exceed the maximum formalde-
hyde level established by that state, if any.

“It was an informative meeting and
began the process of FEMA and RV manu-
facturers making the determination if it is
feasible for travel trailers to be used as
emergency housing,” said RVIA Vice Presi-
dent of Standards and Education Bruce
Hopkins, who attended the session.
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RV Vacations More Environmentally Friendly, Study Says

RV vacations are more environmentally friendly than motorhome trip; and 1.26 more tons than a vacation by Type A
fly/drive/hotel vacations, according to a new study comparing total ~ motorhome (diesel).
carbon dioxide (CO2) emissions or carbon foot- In calculating the CO2 emissions, RV miles

prints. per gallon were estimated to be 12.5 mpg for a
PKF Consulting, an internationally recognized . . . ' Type A motorhome (diesel) and 10 mpg for a
consulting firm with expertise in travel and ‘ Type C motorhome, based on industry averages

tourism, found that families of four taking RV vaca- supplied by RV manufacturers.

tions generate less CO2 than families traveling on a PKF used a conversion rate of 1.18 road

miles to 1.00 airline mile in its calculations.
To determine CO2 impact of the folding
camping trailer and lightweight travel trailer,

PKF added one additional gallon of fuel per 100
Q miles traveled per 1,000 pounds.
PKF used a weight of 2,000 pounds for the

folding camping trailer and 4,000 pounds for the

plane, renting a car and staying in a hotel.

“RV vacations are not only fun, affordable and
comfortable for families,” says Richard Coon, pres-
ident of RVIA, “this study shows that they’re also
more green than vacations including flying.”

PKF, headquartered in Alexandria, Va., ana-
lyzed the CO2 emissions (in tons) of vacations
varying in length from three, seven, 10 and 14 lightweight travel trailer.
days to destinations such as Orlando, Fla.; New

Orleans, La.; and Napa, Calif.
The RV vacations analyzed included car/folding camping Rv I A( A I_ E N D A R
A

trailer; SUV/travel trailer; Type C motorhome; and Type

motorhome (diesel).
Using the carbon calculator methodology developed by Conser- 2008

Dec. 2 - 4 National RV Trade Show
Louisville, Kentucky

vation International, an organization that promotes biodiversity
conservation, PKF found that RV vacations, in all cases, had a
softer environmental impact than the typical airline/rental

car/hotel vacations. 2009

For example, if the family of four was taking a 10-day trip from T @ - 1Ll RVIA Committee Week
Minneapolis, Minn., to Branson, Mo., the study showed that a Washington, D.C.
fly/drive/hotel vacation creates 1.81 more tons of carbon emissions
than a vacation using a car/folding camping trailer; 1.35 more tons June 9 RVIA Membership Meeting
than an SUV/travel trailer trip; 0.92 more tons than a Type C Washington, D.C.
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